
Partner with our trusted team and expect results. As a 
3rd party National Installation Team, we work with all 
manufacturers (Genie Series by Natus (Formerly 
Otometrics), ETS Lindgren (Acoustic Systems), IAC, 
Eckel and more) to ensure your sound room meets 
the needs of your practice and is installed to industry 
specifications.  We focus on delivering exceptional and 
expert service. 

Expect our professional and courteous team to take the reins of 
your new room installation with an unparalleled attention to 
detail that sets us apart from the rest. Sit back, relax and let us 
do the heavy lifting while guaranteeing an stress-free install day.  
Our approach focuses on three critical concepts. 

Freight.  We organize and co-ordinate with your vendor and 
freight carrier to ensure safe and proper receipt of your 

freight.  Having a good plan for receiving freight on the 
morning of your install is critical for setting your project 
on the right foot.  In many cases, we will organize a pick 

up of your freight directly at the terminal rather than 
waiting on a scheduled delivery.  Our team is forklift certified 

in the event any special equipment is required to off-load larger 
freight and skilled at executing complicated, large deliveries.   

                                                                     
Product Knowledge. Understanding 
your new sound room, its construction 
method and current trends in the 

industry are all essential for a successful 
installation.  Our core philosophy centers 

around this very concept.  We review and 
analyze your project prior to arrival so we 
understand on-site logistics, product details 
and any other necessary requirements in order 
to install your product to specification and 
within the tolerances required.  As an 
independent installation team, we pride 
ourselves on our ability to work across all 

brands to make sure that the focus is on you, 
the end user and the success of your project.     

    Best of class planning & procedures.  We believe a successful project starts with a keen 
eye on detail and a strong procedural protocol.  Our combined experiences in the 
field have aided us in developing the strongest  procedures & policies in the 
industry.  From Day 1 we start your project by collecting information from the 
host site, the product and the requirements to get the job done right.  We create 

a robust project plan for every project (regardless of the scope) which ensures 
flawless detail accuracy.  More importantly every one of our installers follows our in-

depth & unique Journeyman program that allows the team on site lives up to our and 
more importantly YOUR high expectations! 

              Reach out to us to discuss or to schedule your project today! 
              PH:  855.622.0922      EMAIL:  info@thesoundroomexperts.com 

www.thesoundroomexperts.com
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